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Can a user work on 2 reports simultaneously?
Yes, a user may create 2+ reports simultaneously. 
To add additional report tabs within eTAM, click on the report → right click ⴀ㸀 Open Report in A New Workspace

You may add up to eight report tabs in eTAM which will appear as separate tabs at the bottom of your screen. 
Once the maximum number of reports have been opened, the following message will appear:

Also, a user may have more than one instance of Fusion/eTAM open
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In a team, who can export reports?
All users are able to export eTAM reports, this is called a Package file. User files can be ‘packaged’ to export in one 
of two ways:

-

1. Right click on the file in the User directory    
            and click on Package file

2. While the file is open, click on Export 
(on the main menu bar), Export Package file
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What’s the difference between the grey and 
red areas in day parts?

When you highlight dayparts within the Visual 
Daypart grid, but have not yet added them to your 
selection they will appear grey

As soon as highlighted dayparts are added to the 
selection, they appear red.
Each new selection will show as a slightly different 
colour in the grid.
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What are the red/blue/black dates in 
the “period” filter?
Red dates are not yet available.
Black dates are consolidated.
Blue dates* indicate that the available
Overnight data is partial; audience is up to 
a day behind, while Programs and Spots are 
a couple of days behind.



8 Copyright © 2022 The Nielsen Company (US), LLC. Confidential and proprietary. Do not distribute.

When and how does the data get updated?
For each update there will be a message sent to each user through the eTAM software, a pop up that asks 
for the eTAM software to proceed and download the latest available data.
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What’s the difference between the 
timeshift viewing options?

Live+7 Viewing within 7 days after airing time

Live + VOSDAL Viewing live broadcast + Viewing on the same day as live 

Live Viewing live broadcast

Time Shift Viewing after live broadcast - Viewing within 0-7 days after airing time

VOSDAL Viewed on the same day as live
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What’s an aqz file?
This is the format for any packaged files from the eTAM Software, when you package files for reports to be 
used by different users or when you unpackage files, they come in .aqz format.
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How to create a new report?
After you click Launch Fusion, on the top of the screen click New. Keep your cursor placed until an arrow appears. 
Click the arrow, then:

For a Standard Report → click eTAM Standard Report
For a Competition Report → click eTAM Competition Report
For a Duplication Report → click eTAM Duplication Report
For a Duplication Venn Diagram Report → click eTAM Duplication Venn Diagram Report.
For an Ebb & Flow report→ click eTAM Ebb & Flow Report.
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What is the blue bar under the play button?
It’s the progress bar which shows how quickly the software is processing the data report.
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How to select more than 1 cell?
To select multiple cells, click Ctrl + left click on the desired cells.
To select all the report cells, click on any cell, then click Ctrl + A.
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How to rank a column?
Right click on any cell in the column you’d like to rank ⴀ㸀 Rank this level.

How to push the “rank” column to the left?
Right click on the Rank column ⴀ㸀 Ranking ⴀ㸀 Display Rank Count Left
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How to reverse my last step and create a new 
selection?
There is no ‘undo’ function in eTAM

To reverse your last step, deselect or drag and drop the item you wish to remove from the Layout Assets menu 
on the left hand side; or you may go on the filter of the item you wish to remove and deselect it, then reselect 
the item you want to add instead.

A) Reversing a last step by double-clicking on the option the user wants to remove
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How to reverse my last step and create a new 
selection?

A) Reversing a last step by be dragging the option the user wants to remove and dropping it outside of the report
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How to reverse my last step and create a new 
selection?

B) Reversing a last step by be un-checking the option the user wants to remove, then selecting the option the user wants 
to add instead.

Removing “Rating %” Adding “Rating Absolute”

1) Selection to be removed 2) Selection before
3) Un-click the x to deselect “Rating %”

Click on the x to select “Rating Absolute” 4) Selection after
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C) Reversing a last step by be deleting the option the user wants to remove, then selecting the option the user wants to 
add instead.

How to reverse my last step and create a new 
selection?



23 Copyright © 2022 The Nielsen Company (US), LLC. Confidential and proprietary. Do not distribute.

How to save a report?
Once the report has been created, follow these steps to save it:

● Click “Save” or “Save As”, located in the far right corner of the Report tab.
● This defaults to the User Directory within the File and Asset Manager column, on the left of the Report 

tab → Name the file and hit Enter

1) Click “Save” or “Save As” 2) Type report name

3) Report is saved and can be found 
under “User” in “Layout Assets” on the 
left-hand corner of the screen.
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How to save a report?
eTAM does not automatically group files together, so if, for example, you want to group saved files for a client:

● Right Click in the User Directory → New Folder → Name the folder (eg. XXX  MBC) ⴀ㸀 Hit Enter
● Click and drag all the saved files into the New folder to group together

1) User ⴀ㸀 Right Click ⴀ㸀 New Folder 2) Type Folder Name 3) Drag reports into folder 4) Click the “-” icon to decompress  folder
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Can the play button be automated?
Yes, the play button can be automated to automatically update your report after selecting data types. 

To automate your play button, follow the these steps:

1) Right click the Play Button
2) Click on “Enable to Auto Run”
3) To reverse that, right click the Play Button and 

click on “Disable Auto Run” 
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How to change hotspots colors here 

How to change hotspots colors?

https://docs.google.com/document/d/1u_7QFOSofNuCNuViE_JpY8R7_SAl7Xeqad0XopXlzNs/edit?usp=sharing
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Why is the user not seeing updated data in 
a report after selecting data types, spots, 
dayparts, etc?
After selecting the data type you would like to run in a report, return to your report and go onto the Layout 
Assets menu on the left side of the screen, go to the data type category you selected, then click as selected 
or drag and drop as selected onto your report, lastly click the play button to showcase the data selected.

Steps:
Report Page ⴀ㸀 Layout Assets Menu ⴀ㸀 Data type category (i.e. Media, Period, Day Parts, Program, Spots, 
Data Type, Demo) ⴀ㸀 As selected (Double-click or drag and drop onto report) ⴀ㸀 Play Button on the top of your 
screen
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Is the correct layout asset displayed in the 
report to show the data?
One common eTAM user error is not dragging and dropping or double-clicking the correct selection from the 
Layout Assets (on the left-hand side of your screen). 

If you started by selecting certain channels from the Media filter on the top-middle of your screen, be sure to 
then scroll down your Layout Assets menu and drag and drop or double-click As Selected under Media. 
However, if you want to select all channels, from the Layout Assets menu, drag and drop or double-click 
Channel under Media.
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What are the 3 ways to batch a report?
Users can save a set of reports to be run simultaneously (batched), these can be run in one of three ways:

1. Manual – open the batch and click run
a. Advantages: simple to understand and no additional permissions required
b. Disadvantage: no scheduling

2. Scheduled date and time – user will set a date and time (once off or ongoing) that the batch schedule 
will run at

a. Advantage: ability to schedule
b. Disadvantages: based on date and time, not when data is available, requires access to Task 

scheduler, will not run if PC is off

3. Data Trigger – allows a user to trigger a batch to run automatically when the new data is available
a. Advantages: Supports a priority queue, will run if the users machine is off
b. Disadvantages: more complex to set up, requires a production level server to host the service.



30 Copyright © 2022 The Nielsen Company (US), LLC. Confidential and proprietary. Do not distribute.

How to use the Batch feature manually?
1) Save your report (any saved report can be batched) 

ⴀ㸀 Click Batch on the top of your screen 

→ Batch eTAM Reports 

1) Click batch ⴀ㸀 Batch eTAM Reports

Batch tab opens
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How to use the Batch feature manually?
2) Click Report on the top of your screen 

3) From the left hand side, select the report you want to batch and drag and drop onto the designated area 

4) Select the format you’d like to batch your report as (i.e. PDF, Excel, etc..) by ticking the designated box 

2

3

4



32 Copyright © 2022 The Nielsen Company (US), LLC. Confidential and proprietary. Do not distribute.

How to use the Batch feature manually?
5) On the bottom right of the screen, select your format 

6) Click the 3 dots button next to Export Path 

7) Select the folder at which you want to save your Report to or create a new folder

8) Repeat step 5, 6 & 7 when selecting more than one format in step 4. 
5

6

7

8
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How to use the Batch feature manually?
9) Click the Play button

10) Save your Batch file for later use and name 

9

10
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How to use the Batch feature manually?
10) Find the reports in the selected folder (In this example ⴀ㸀 Channel A) 

11
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How to use the Batch feature - scheduled 
run (daily/weekly/at a specific time) 
In order to set a scheduled for batched reports to run, the user must have admin access from the user’s IT 
department
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How to use the Batch feature - scheduled 
run (daily/weekly/at a specific time) Cont.
Once admin rights have been confirmed, the user will:

● Change the “Run on” section to when the schedule needs to be run (eg. weekly, on a Monday at 9am - 
as per screenshot above).

● The “Run as user” section requires the user’s computer login and password.
● Click on the Schedule Batch button.

NB. 
● Tasks cannot be scheduled on a Citrix server, only manual batches can be performed
● The iPort dashboard does not need to be open for a schedule batch to upload
● You will know it has done a scheduled run because there is a new dated folder for excel, the data has 

changed in the associated iPort, etc (include a date stamp on iPort chart/table to see when it was last 
updated)
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Why did I get a “low sample size error”?
Your demographic selection may have been too narrow. 

You may proceed with your report; however be aware that smaller sample sizes are prone to greater levels of 

variance from day to day or week to week.

We would suggest including a broader demographic to your analysis to reduce ratings variance.
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How to remove a column/row on the report 
from Layout Assets?
Simply click on the column or row you want to remove and drag it off the report page, or go onto layout assets 
and double click the corresponding filter. 

However, to remove one item out of a selection (i.e. If you have previously selected 4 data types and only want 
2 of them to show, go onto the data types filter on the top-middle of the screen, then deselect the unwanted 
data types from the secondary “blue” menu bar.

Before: Channels were added to the report After: Channels have been removed from the report by 
double-clicking “Channels” from layout assets



39 Copyright © 2022 The Nielsen Company (US), LLC. Confidential and proprietary. Do not distribute.

Name folder “MBC Channels, select the channels 
from the media tab, then click “Save as”

How to save a data selection (Custom Group)?
Within each eTAM tab, the user has the ability to save custom groups. For Example: Creating a Media Group

Steps: 
1) On the Selected panel, Right click and select “Add Sub Folder”

2) Give the folder a name and hit Enter (eg. Network Group A)

3) In the Channel category, select all the Channels to be included in the new group

4) Click “Save” or “Save As”, located in the far right corner of the Report tab.

5) This defaults to the User Directory within the File and Asset Manager column, 

            on the left of the Report tab → Name the file and hit Enter.

Add a subfolder Name the file
 and hit enter



40 Copyright © 2022 The Nielsen Company (US), LLC. Confidential and proprietary. Do not distribute.

How to save a data selection (Custom Group)?

This custom group can be used in future analyses.
If it needs to be updated, the user needs to only update it once, all reports utilising the custom group will 
automatically update as well.

If the user updated their selected 
folder (i.e. removing or adding 
channels.) In this example, 3 
channels were removed. The user 
then click “Save” to update their 
selected folder.

All the reports utilising the “MBC 
Channels” folder as their media 
source, will automatically update to 
reflect the latest selection (Reports 
will reflect the removal of the 3 
channels)

A B
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How to check what is included in a Saved or 
Custom Group?

To check what has been saved within a folder, follow these steps:

● Select the folder (for example: Stand Alone Channel within the Network category in the Media tab)
● Right click on the group in the Selected pane → Properties
● This will open the “Relationships” pane, which will show all the items contained within the group
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How to select/deselecting specific channels 
in a report?
To deselect/select certain channels in a report, follow the following steps:

● Click on Media, then manually tick-off the channels you’d like to deselect/select then save.

● Or click on Media, then manually drag and drop the channels you’d like to deselect/select from the 

right side of the screen then save.
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How to exclude programs? 
1) Click Media ⴀ㸀 Select Channel 
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How to exclude programs? 
2) Click Program ⴀ㸀 Select programs (In this example ⴀ㸀 Right click ⴀ㸀 Select All
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3) Excluding programs - Option A
● Highlight program you want to exclude and drag off the panel (Ctrl + Left click to highlight the 

programs to be excluded then drag off the panel
● This examples excludes the Reruns (R)

How to exclude programs? 
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3) Excluding programs - Option B
● Type reference to ‘not’ & ‘contain’ the (R)
● Deselect programs by unticking the boxes or right-click ⴀ㸀 Select None

How to exclude programs? 
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There are two ways to action this:

(1) Exporting as a .csv file
a) Go to Export > Advanced Options and select ‘Export CSV 

using Raw Format’. 
b) Then go to Export > Export as file > Select ‘Excel CSV (.csv) 

(2) Removing headings and exporting as .xls/.xlsx file
a) Right click on the report headings section > click on ‘Hide 

Selected/All Headings’ depending on requirements
b) This will remove them from the display. Then save the report 

and export in the normal way.

How to remove report heading from export? 
(1)

(2)



48 Copyright © 2022 The Nielsen Company (US), LLC. Confidential and proprietary. Do not distribute.

Create regular program ranking - Layout:

1) On the “Period” tab, select a period.

2) You may either go on the “Media” tab to select a channel or more 
in order to see the ranking of programs for specific channels, or skip 
this step to look at all channels. In this example, we skip the step to 
see the top 25 programs across all channels.

3) On the “Data Type” tab, select your data types. 
In this example we select:
(a) Rating Absolute
(b) Rating %
(c) Share of Audience %

How to rank for regular programs? 
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3) Go on the “Report” tab and drag “Programs” and “Data Type) 
from Layout Assets into the report, then click Play.

How to rank for regular programs? 
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4) Right-click the data type name ⴀ㸀 Ranking ⴀ㸀 Rank Column (Top 
‘x’ Items) ⴀ㸀 Type 25 ⴀ㸀 OK

5) Go back to the report ⴀ㸀 Right-click the data type name → 
Ranking ⴀ㸀 Display Rank Left Count

6) Repeat on the desired data type. As the report will show the rank 
per one data type at a time.

How to rank for regular programs? 
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6) Repeat on the desired data type. As the report will show the rank 
per one data type at a time.

How to rank for regular programs? 
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Optional Steps:

● Drag GENRE to heading section in layout to create ‘Genre’ field in blue 
menu filter.

● Blue menu: In ‘Genre’ filter, deselect genres not required for ‘regular’ 
ranking eg: Sports. Then click the Play button.

How to rank for regular programs? 
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Optional Steps:

● Click the Play button

How to rank for regular programs? 
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Optional Steps:

● From programs, In Item Properties (Hold the  left-click on programs), remove 
Event Count and Medium time and replace with Episode Count.

● Blue menu: In “Program” filter, type in descriptions you want excluded, eg: (R), and 
deselect “all containing.”

How to rank for regular programs? 
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Optional Steps:

● Click the Play button to show the top 25 programs excluding Reruns or (R)

How to rank for regular programs? 
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How to change eTAM settings?
Please watch the following video tutorial on how to change eTAM settings (TBC)

How to use the options filter?
Please watch the following video tutorial on how to use the options filter (TBC) since this video will most 
likely be part of (Explaining Filters (i.e. Media, Period, DayParts Programs, Spots, Data Type, Demo, 
Options)  
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How to export an aqz file?
In the left of your screen, under layout assets “User” you will find the reports you have saved.
Right click on the report you want to export as an aqz file ⴀ㸀 Package Files ⴀ㸀 OK ⴀ㸀 Select the location to 
save your report and type the file name ⴀ㸀 Save ⴀ㸀 OK

Aqz file saved in your designated 
folder. Ready to be sent to 
another user to import or for you 
to import later.
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How to import an aqz file?
On the top middle of your screen, click the Import filter → click on Package file → select the aqz folder you 
want to open ⴀ㸀 Open ⴀ㸀 OK ⴀ㸀 OK
Go to layout assets, User to find your last imported aqz ⴀ㸀 Double click to open

Double-click to display the 
imported report.Report
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Technical eTAM FAQs
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[ljfolder] = Fusion L&J folder e.g. '...\LandsberryAndJames\'
[ymd] = Date in YYYYMMDD format
[date] = Date in short format (from locale) eg. 12/01/10
[Date] = Date in long format (from locale) eg. Monday 12 January 2010
[year] = Year eg. '2009'
[month] = Month eg. '01'
[dom] = Day of month eg. '31'
[qtr] = Quarter of year (1-4) eg. '3'
[time] = Time in HHMMSS format
[hour] = Hour eg. '15'
[min] = Minute eg. '35'
[dow] = Day of week (Short) eg. Mon,Tues,Wed, etc.
[Dow] = Day of week (Long) eg. Monday, Tuesday, Wednesday, etc.
[mth] = Month name (Short) eg. Jan,Feb,Mar, etc.
[Mth] = Month name (Long) eg. January,February,March, etc.

Batched reports can have reference names applied to filename and paths. Here are the parameters to use:

[reportname] = Report Name
[reportid] = Current Report GUID
[batchname] = Batch Name
[batchid] = Batch GUID
[user] = Current user name eg. 'Jasbir'
[userid] = Current users GUID
[mod] = Module eg. AQX, A2, BZ, etc.
[ini#<NAME>] = Replace with value from FusionSystem.ini in the section [Batch]/<NAME>
[env#<NAME>] = Replace with value from environment variable <NAME>
[server] = This machines name
[smtp] = The SMTP server as set by the FusionSystemManager.exe into FusionSystem.ini
[domain] = The network domain for this machine
[ReportDate] = The date string taken from the report zone from the processed report
[Dictionary] = The name of the Dictionary file used (if any)

Note: 
Report Date provides the date of the report, rather than when 
it was produced, eg: Batch ran 1 September 2022, however 
Report Date was 31 October 2022

What are the Filenames and Paths names 
for batched reports?




